TODAY'S TRAVELERS ARE VERY DEMANDING...

it

FORTUNATELY, DEMANDS ARE OUR SPECIALTY!
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TRAVEL ASSISTANEDOGCE

“When | visited New York with
my children last month, we had Services Include: Shopping Assistance Local Attractions

questions about The Statue of

' . Flight Gate Information Entertainment Guide Driving Directions
Liberty that even our tour guide
could not answer. | called my Weather Forecasts Sight Seeing/Historical Info Nightlife
Maestro Travel Assistant and my Restaurant Recommendations Ticket Procurement Business Services
questions were answered within
Dining Reservations Phone Numbers/Addresses Emergency Assistance

minutes. The tour guide was
blown away!

Thank you Maestro!”

In today’s highly competitive travel industry, maintaining high customer retention levels
is areal challenge. In order to stay competitive, you have to offer extra services that make
your customers feel special. Offering your clients a travel assistant before, during and
after a trip would ensure repeat business.

Maestro is a remarkable service that will show your clients how much you appreciate
their patronage. By providing your clients with a VIP Travel Assistant 24/7/365, you
reward them with the perfect travel companion and a service that will give them peace
of mind and security during their trip...All in your name.

All Maestro travel programs are completely customized to your specifications. Notonly do
our highly-skilled assistants address every caller by name using our proprietary caller ID
technology, we also greet them in your agency name and conclude each call with a closing
of your choice.

Plans start as little as $1.00 per traveler.

Travel VIP Cards and Programs
Are Completely Customized

Travelers can be registered with
Maestro using VIP cards or using our

on-line portal via customized emails.
ST RO “Hello Mr. Wilson,

TRAVEL A AT AN G Thank you for calling . \
ess {YOUR AGENCY NAME} & ™
VI P Travel Assistance. This is ( , @
Amanda. How may | assist you?” $°
TR AV E L J

Corporate HQ 3410 Midcourt Suite 119 Carrollton, TX 75006 888.500.1411 Maestros.com

© 2008 MAESTRO



