Anything, Anytime, Anywhere.

Give Your Clients and Prospects
Personal Assistance They Can Bank On!

| can’t believe the incredible level of
service | received from my bank’s
complimentary personal assistance
service. They helped me find my way
when | was lost in an unfamiliar part
of town late at night.

Now that’s customer service!

Example Card

INSTITUTION’S

N A M E

VIP PERSONAL CONCIERGE

888.VIP.1411

PERSONAL CONCIERGE

888.847.1411

Banking & Finance Programs

Services Include: Price Comparisons Reminder Service
Driving Directions Ticket Procurement Entertainment
Traffic Conditions Phone Numbers/Addresses Business Service
Weather Personal Shopping News/Sports Info
Dining Reservations Travel Arrangements Stock Quotes

In today’s highly competitive banking and financial industry, the benefits that companies
use to attract and retain their clients can be very expensive. With so many banking
options available in the marketplace, satisfying today’s demanding consumers is
becoming more of a challenge.

Maestro is a remarkable service that will show your prospects, clients and even your
employees that taking care of THEM is your first priority. By providing them with
YOUR branded team of VIP Personal Assistants 24/7/365, you not only make them
feel very special, but you also become a part of their daily lives.

All Maestro programs are completely customized to your specifications. Not only do
our highly-skilled assistants address every caller by name using our proprietary
caller ID technology, we also greet them with your customized greeting and
conclude each call with the closing of your choice.

Reward Customers For Opening Accounts

* Gift different levels of benefit depending on the account type.

e Reward clients for applying or being approved for a loan.

* Makes a great home warming gift for home mortgage loan clients.
* Reward customers for referrals.

Use Maestro as an Employee Reward, Benefit and Retention Tool

* Reward employees for performance.

* Give employees a personal assistant based on position and tenure.

* Offer personal assistance as an added benefit to attract and retain employees.

“Hello Mrs. Jones. Thank you for calling
{YOUR INSTITUTION NAME} Personal Assistance.
This is Amanda. How may | assist you?”

Corporate Headquarters 3410 E Midcourt Rd. #119, Carrollton, TX 75006  888.500.1411 Maestros.com
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Anything, Anywhere, Anytime

PERSONAL CONCIERGE
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Some of the services we can provide:

Phone Numbers/Addresses  Price Comparisons Reminder Service

Driving Directions Ticket Procurement Entertainment

Traffic Conditions Business Service Shopping Info
Weather Personal Shopping News/Sports Info a C

Dining Reservations Travel Arrangements  Stock Quotes

Call 888-847-1411, choose the option to activate a calling card and enter the account # below.

Accoun 't Number Control Number
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With The VIP Card, You Are Always
Just One Call Away From Getting
Anything, Anywhere, Anytime

Corporate Headquarters 3410 E Midcourt Rd. #119 “Our Only Limitation Is Your Imagination”

Carrollton, TX 75006 888.500.1411 Maestros.com
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